Cankr-IlerepOyprckoe rocy1apcTBEHHOE OIOPKETHOE MPO(PECCHOHAIBHOE
oOpa3zoBaTenpHOE yupexaeHue « MHOrOpYHKIIMOHATBHBINA PErHOHATBHBIN IIEHTP
MPUKIATHBIX KBaTU(PUKALIAN

«TexHUKyM PHEProMaIInHOCTPOCHUS U METaI000pabOTKI

NHCTPYKUUA
1o okazanuto ycuyr jqunaMm ¢ OB3 cotpynaukamu ['BIIOY «MPUIIK TOuM»

WNuctpykuus paspaborana B coorBeTcTBue ¢ DepepanbHbiM 3akoHOM OT 24.11.195 1. Ne
181 — @3 «O coumanbHO# 3amuTe HHBAIKUIOB B POy, [Ipukaza Munzapascoupassutus PO ot
14.02.2012 N 120 «O6 yrBepxaennu Konekca 3THKH U CITyK€OHOTO MOBeNeHHS (enepaTbHbIX
rOCY/IapCTBEHHBIX TPAKIAHCKUX CIIyXKalmuX MUHHUCTEpCTBA 3paBOOXPAHEHUS] U COLUAIBHOIO
pasButusi Poccuiickoit @enepanuny, GenepanpabiM 3akoHoM oT 28.12.2013 1. Ne 442-D3 «O6
OCHOBax COLHUAIbHOrO oOOCTyxkHuBaHUS TpaxnaH B Poccuiickoir ®Denepanuu», Ilpukazon
Muntpyna Poccuu ot 25.12.2012 r. Ne 627 «OO6 yTBepX ACHUU METOAMKH, TO3BOJISIOLICH
00BEKTUBU3UPOBATh U CHUCTEMATU3UPOBATHh JOCTYMHOCTh OOBEKTOB M YCIYI' B IPUOPUTETHBIX
chepax KU3HENEATSTBHOCTH Ui MHBAIUAOB M APYTUX MaJOMOOWJIBHBIX TPYII HACEJICHUS, C
BO3MOXKHOCTBIO yueTa peruoHanbHou cniennpukny, Ne 792 ot 31.12.2013 r. «O06 yTBepKIeHUN
Kognekca 3Tuku M ciy)keOHOrO IMOBEAEHUS PAOOTHUKOB OpPraHOB YIIPABICHHS COLUAIbHON
3alllThl HACEJEHHUA U  YUPEKACHUM COLMANbHOrO O0ciyxXuBaHus», IlocTaHOBIIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepkaeHUU
rocynapcTBeHHOU mporpamMmbl Poccuiickoit @enepanuu «JloctynHas cpema» Ha 2011 - 2020
roasl», @enepanpHoro 3akoHa ot 01.12.2014 Ne 419-D3 «O BHeCeHHH U3MEHEHUH B OTAC/IbHBIE
3aKOHOJAaTeIbHbIe akThl PMD Mo Bompocam coIl. 3alUThl HHBAJIKUIOB B CBS3U C paTU(UKaIMen
Konpenmuu o mpaBax uHBaiuoB», Kousennueir OOH o nmpaBax mHBamuaoB, MeTogndyecKkum
nocobuem «/[nst oOydyeHust (MHCTPYKTHpPOBAHMS) COTPYIHUKOB yupexaeHuin MCD u apyrux
OpraHM3aiuii mo BompocaM oOecreueHus: TOCTYIMHOCTH ISl MHBAIUIOB YCIYyT U OOBEKTOB, Ha
KOTOPBIX OHU IIPEIOCTABISAIOTCSA, OKa3aHUs IPU ITOM HEOOXOTUMON MOMOLIH.

Corpynuuku I'BIIOY «MPUIIK TOuM)» o00s3aHbl BBINOJHATH MpaBUila 3TUKETA MPU
OOIIeHNH C MHBAJIUAAMH M OKa3blBaThb IMOMOLIb HMHBAJIHAAM B MPEOJOJIEHMH Oapbepos,
MEIIAIOIINX MOTYYEHUIO UMM YCIIYT HapaBHE C APYTUMH JHUIAMH.

CoBOKYNHOCTb cHOCOOHOCTEH, 3HaHUN W yMEHHH, HEOOXOMUMBbIX s 3(deKTUBHOrO
oOmieHUsT  MpU  OKa3aHMM  TIOMOIIM  HMHBaIMJaM B MPEOAOJEHUH  OapbepoB
Ha3bIBACTCSI KOMMYHUKaTUBHAsA 3()()EKTUBHOCTb.

Kommynukamus (oOiieHue) paccMaTpuBaeTcs KaK BaKHEHIIass CTOpOHa Jr000M
JeSITEIbHOCTH, BO MHOTOM OO€cleunBarolas ee ycrnex M NpoayKTUBHOCTb. KoMMyHUKaTUBHAs
KOMIIETEHTHOCTh ~ HeoOxoauma  Kaxjaomy. Jlns  paGoTHukoB  cdepbl  oOpa3oBaHUsS
npoeCCHOHATBHO 3HAYMMBIMU SIBJISIFOTCS YMEHUS MPABWIIBHO BOCHPUHUMATh U TOHUMATh
JPYroro 4ej0BeKa, IPaMOTHO OKa3bIBATh YCIYTU B YUPEKIECHUHU WM OPTaHU3ALHH.

Pa3BuTHE KOMMYHUKAaTUBHBIX YMEHUH CKJIAJBIBAETCS U3 CIEAYIOIIMX OCHOBHBIX HABBIKOB:
e u30eratb KOH(QIMKTHBIX CUTYAalIHA;
® BHUMATEJIbHO CIIYIIATh MHBAIN/IA U CIIBIIIATH €T0;
® peryiumpoBaTh COOCTBEHHBIE SMOIIMHU, BOSHUKAIOIINE B IPOIECCe B3aUMOICHCTBHUS;
e o0ecreunBaTh BBICOKYIO KYJIBTYpY U 3TUKY B3aMMOOTHOILICHHA;



IMUBUIIN30BAHHO IIPOTUBOCTOATh MAHUITYJIMPOBAHUIO.

CymiecTByIOT 00IIME TpaBUiIa STUKETa TNpPU OOIIEHUH C HMHBAIUAAMH, KOTOPHIMH MOTYT

BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3alMid, MPEeIOCTABISIOMNX YCIYIHM HaceleHHIo, B

3aBUCUMOCTH OT KOHKPETHOW CUTYyalUu:

Obpawenue K uenogexy: KOraa BBl pa3roBapuBacTe C HHBAIUAOM, OOpalIanTech
HEIOCPEICTBEHHO K HEMY, a HE K CONPOBOKAIOLIEMY WU CYpAOIIEPEBOIUNKY, KOTOPbIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.

Tooxcamue pyku: xorja Bac 3HaAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IMOXKaTh €My
PYKY: Jaxke T€, KOMY TPYIHO JIBUraThb PYKOH WJIHM KTO MOJb3YETCS IPOTE30M, BIIOJIHE
MOTYT [I0’KaTh PYKY - IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

Has3zvisaiime cebs u Opyeux.: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIM IJIOXO MU
COBCEM HE BUJAUT, 00s3aTEIbHO Ha3bIBaiiTe ce0s U TeX JIt0JIeH, KOTOPbIE IIPUILLIM C BaMHU.
Ecnu y Bac obmas Oecena B rpyrne, He 3a0bIBAiTe MOSICHUTH, K KOMY B JAHHBI MOMEHT
BbI OOpalaerecs, 1 Ha3BaTh ceOsl.

IIpeonoowcenue nomowu: ecnu Bbl TMpeajaraeTe MOMOIIb, KIUTE, MOKa ee MPUMYT, a
3aTeM CIpalluBaiiTe, YTO U KaK JieaTh.

Aoexeamnocms U gedxciusocmy: o0palaiTech ¢ B3POCIBIMH  MHBAIHIAMU KaK C
B3pocibiMi. OOpamaiTech K HUM 110 HIMEHH U Ha ThI, TOJIBKO €CIIM BB XOPOIIO 3HAKOMBI.
He onupaumecv na xpecno-konscky: OonupaTbCsi WIM BUCHYTh Ha YbEH-TO MHBAJIUIHOU
KOJISICKE - TO K€ CaMoOe, YTO ONMUPAThbCA WM BUCHYTH Ha €€ oOyajgaTene, U 3TO TOXKE
pa3apaxaer. MHBanuaHas KOJSACKA - ATO YaCTh HEMPUKACAEMOrO MPOCTPAHCTBA ue-
JIOBEKA, KOTOPBII €€ UCIIOJIB3YET.

Buumamenvsnocme u  mepnenuocms: KOTAAa BBl pa3rOBapuUBaeTe C  YEIOBEKOM,
UCIBITHIBAIONINM TPYAHOCTH B OOIEHWHU, CIyIIadTe €ero BHUMATEeNbHO. bynpTe
TEPIENUBBI, JKIUTE, KOTJa 4eJIOBEK caM 3aKOHUMUT (ppazy. He mompamisiite ero u He
JIoroBapuBanTe 3a Hero. Hukoraa He NpUTBOPANTECH, YTO BBl IOHUMAETE, €CJIA HA CAMOM
nene 3To He Tak. IloBropute, 4TO BBI MOHSUIM, ATO OMOXKET YEJIOBEKY OTBETUTH BaM, a
BaM - IIOHSATH €TO0.

Pacnonoswcenue 0nsa 6eceovi: xornja Bbl TOBOPUTE C YEIIOBEKOM, IOJb3YIOIIMMCS
MHBAJIMIHOM KOJIICKOM WJIM KOCTBUISIMH, PacloJIOKUTECh TaK, YTOObI BalllM U €ro Iiasa
OBLIM Ha OJIHOM YPOBHE, TOT/ia BaM OyJeT Jierye pasroBapuBarh. PasroBapuBas ¢ Temu,
KTO MOXET YHUTaTh MO rybam, pacHojoKuTech Tak, 4yToObl Ha Bac magan cer, u Bac
ObUIO XOpOULIO BHJIHO, MOCTapaiirech, 4yToObl Bam Huuero (ema, curaperbl, pykH) He
MEIIaJo.

Ilpusneuenue enumanus uenogexa: yToObl TPHUBIIEYb BHUMAHUE 4YEJIOBEKA, KOTOPBIN
IUIOXO CIIBIIINT, IOMAIIUTE €My PYKOH MM moxjonaire no miedy. CMOTpuTe eMy mpsiMo
B IJIa3a U FOBOPUTE YETKO, HO UMEWUTE B BHUJY, YTO HE BCE JIFOJU, KOTOPHIE TUIOXO CIIbI-
I1aT, MOTYT YUTATh 110 ry0am.

He cmywatimecwy, ecnii ciiyd4ailHO JONMYCTWIHA OIUIOIIHOCTbB, CKa3zaB «YBHAUMCS» WIHU
«BpI cipimanu 06 3ToM?» TOMY, KTO HE MOXKET BUAETh WU CIBIIIATb.

Taxxe pa3paboTaHbl MpaBWila 3TUKETA JJIS JIMI C Pa3HBIMU paccTpodcTBaMH (pyHKUIUN
opranm3ma’’. CIMCoK TpaBmi Z0CTAaTOYHO BelHK. ECIM COMHEBaeTeCh, pacCUMTHIBANTE
Ha CBOHM 3/paBblii CMBICI U CHOCOOHOCTh K COYYBCTBHIO. OTHOCHUTECH K JIpyromy 4e-
JIOBEKY, KaK K cebe caMOMy, TOYHO TaK € ero yBakalTe - U TOrJa OKa3aHUE YCIyTH B
YUpexkAeHUHU 1 oO1ieHne OynyT 3 PeKTUBHBIMU.



IIpaBuia 3TMKeTa NPU OOLIEHUHM ¢ WHBAJIUAAMH, MCHBITHIBAIOIIUMHU TPYAHOCTH NPH

NEePEABUKCHUUA

[TomuMTE, YTO MHBAJIKHAS KOJISICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO uesnoBeka. He
o0JI0KaYMBaliTECh HA HeEe, HE TOJIKaiiTe, HE KJIAJUTE HAa HEe HOrM 0e3 pa3pelIcHHUS.
HauaTp kaTuTh KOJIACKY 0€3 coriacusi HHBAJIUAA - TO XKe caMoe, YTO CXBAaTUTh U IOHECTH
YyeJsioBeKa 0e3 ero pasperieHusl.

Bceerna crmpammBaiiTe, Hy)KHa JM IIOMOIIb, IIpPEXAe 4YeM oOkKasarb ee. IIpemmaraire
IIOMOIIb, €CJIM HYKHO OTKpPBITh TSDKEIYIO ABEPb WM IMPOWUTU MO KOBPY C JJUHHBIM
BOPCOM.

Ecnu Baie npeaniokeHue 0 NOMOIIM IPUHATO, CIPOCUTE, YTO HYXKHO JieJaThb, U YETKO
ClIeyHTE UHCTPYKLUAM.

Ecmu Bam paspemwin nepeABuraTb KOJSCKY, CHadala KaTuTe ee MeaneHHo. Komscka
ObICTpO HAOMpaeT CKOPOCTb, M HEOXKUIAHHBIM TONYOK MOXKET MPHUBECTH K IOTEpe
paBHOBECHS.

Bceerna nuuHo yOexnaiiTech B IOCTYIIHOCTH MECT, II€ 3aIUIAHUPOBAHBI MEPONPUATHSL.
3apaHee MOMHTEPECYWTECh, KaKHe MOTYT BO3HUKHYTH MPOOJIEMBI WM Oaphephl M Kak MX
MO’KHO YCTPaHHUTb.

He Hano xjomnate yenoBeka, HaXOMALIETOCS B MHBAJIWJHOW KOJIACKE, IO CIIMHE WIIM IO
iedy.

Ecnu BO3MOXHO, pacrmosiokHUTECh TaK, YTOOBI Ballld JMLA ObUIM Ha OJHOM YPOBHE.
N36eraiite mosokeHus, IpU KOTOPOM BalleMy COOECEeIHUKY HYKHO 3alpOKHbIBATH
TOJIOBY.

Ecnu cymiecTBylOT apXUTEKTYpHbIE Oapbepbl, MpenynpeiuTe O HHUX, 4TOObl YeIOBEK
MMeEJ BO3MOXHOCTb IPUHUMATh PELICHUS 3apaHee.

[TomnuTe, YTO, KaK IPABWIIO, Y JIIOAEH, HMEIOIUX TPYJHOCTH NPU NEPEIBUKEHUH, HET
po0JIeM CO 3pEHHEM, CIIyXOM M TIOHUMaHHUEM.

He nymaiite, uT0 HEOOXOIUMOCTH MOJIB30BAThCS MHBAJIHMIHOW KOJISICKOW - 3TO Tpareaus.
310 cnocod cBOOOIHOrO (ecnM HET apXUTEKTYpHBIX OaphepoB) mepenBukeHus. EcTb
JIO/IM, TIOJIb3YIOIMECS WHBAIMIHOM KOJSICKOM, KOTOpbIE HE YTPaTWIM CIOCOOHOCTH
XOJIUTh U MOTYT IEPEABUTATHCA C MOMOIIBIO KOCTbUIEH, TPOCTH U T.I. Komsicku oHuM
UCTIOJIB3YIOT JUIsl TOTO, YTOOBI SKOHOMUTH CUJIBI U OBICTpEe MEepeBUTaThCs.

HpaBn.ﬂa ITHKETA IIPpHA oﬁmem/m ¢ MHBAJIMIAAMH, UMCIOIIUMHU HAPYIICHUEC 3pPCHHUEC HUJIH

HE3PAIUMU:

IIpemutaras cBOXO MOMOIb, HAIIPABIISNTE YEIIOBEKA, HE CTUCKUBAUTE €0 PYKY, UAUTE TaK,
KaK Bbl 00bIYHO xoauTe. He HyHO XBaTaTh CJIENOro YesioBeKa U TallluTh €ro 3a COOOH.
Onummre KpaTko, rae Bbl HaxoauTech. IIpenynpexnaiTe o MpensaTCTBUAX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

Hcnonp3yiiTe, eciu 3T0 yMECTHO, (Ppasbl, XapaKTepU3yOIlKe 3BYK, 3alaxX, pacCTOSHHUE.
Jenurech yBUIECHHBIM.

OO6pamaiitech ¢ Cco00aKaMU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMHU JOMAITHHUMH
KUBOTHBIMU. He koMaHyliTe, HEe TporaiiTe U He UrpaiTe ¢ cCoOaKON-MOBOIBIPEM.

Ecnu BBl cobupaeTech uynuTaTh HE3psSUEMY YENIOBEKY, CHayaja MPEeaynpeauTe 00 3TOM.
['oBopuTe HOpManibHBIM rojiocoM. He nmponyckaiite nnpopmarimio, eciiu Bac 00 3TOM He
MOMIPOCHT.

Ecnu 310 BakHOE MUCHBMO WM JOKYMEHT, HE HY)KHO JUIsl YO€IUTEIbHOCTH J1aBaTh €ro
notporats. IIpu 3TOoM He 3aMeHsiiTe uTeHHME MnepeckazoM. Korna He3psunmii 4enoBek



JIOJDKEH TMOJIMUCATh JTOKYMEHT, MPOYHUTaiTe ero o0s3aTenbHo. MIHBaIHIHOCTh HE OCBO-

00 aeT CJIENoro 4ejJoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

e Bcerna obpaimaiiTech HEMOCPEICTBEHHO K YENIOBEKY, Aa)K€ €CIIU OH Bac HE BUJIHT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

e Bcerna HasbiBaiiTe cebs M MPEACTABISHTE APYrUX COOECEAHMKOB, a TaKXKE OCTAIBHBIX
NPUCYTCTBYIOUINX. ECIM BBl XOTUTE MOKATh PYKY, CKOKUTE 00 3TOM.

e Korga Bl nmpeqnaraere He3psueMy 4YEJIOBEKY CECThb, HE YCA)KMBAWTE €ro, a HalmpaBbTe
PYKY Ha CIIMHKY CTYJIa WM MOJUIOKOTHUK. He BoauTe 1o NoBEpXHOCTH €r0 PyKy, a Jaiite
€My BO3MOKHOCTh CBOOOJHO MOTpOrarth npenmer. Eciu Bac mompocuian moMoyb B3SITh
KaKOi-TO MpeaMeT, HE CIeIyeT TAHYTh KUCTh CIEMNOro K MpeaMeTy U OpaTh ero pyKoi
3TOT IPEIMET.

e Korma Bel 00IIaeTech ¢ TPYNION HE3pYUX JItOIEH, He 3a0bIBaiiTe KaXIbli pa3 Ha3bIBATh
TOT0, K KOMY BBl 00paIllaeTech.

e He 3acraBngiiTe Bamiero cobeceqHUKa BeUlaThb B IMYCTOTY: €CIH BBl IIEpeMEIIaeTech,
IPEAYIPEAUTE €TO0.

e BriosHe HOPMAalNbHO YMOTPEONATH CIOBO «CMOTPETHY. JlJis HE3psS4ero uenoBeKa 3TO
03HaYyaeT «BUJIETh PYKaMM», OCS3aTh.

e l30eraiiTe pacmiabIBUaTBIX ONPEAENCHUN ¥  HMHCTPYKLMH, KOTOpble OOBIYHO
CONPOBOXAAIOTCS KECTaMH, BbIpaxkeHUM Bpoje «CTakaH HAaXOAMTCS TAE-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOTa.

e FEciu Bbl 3aMeTWIH, YTO HE3pSAUYMM 4YeIOBEK COMJICS C MapuipyTa, HE YIpaBJIIUTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MOJONUINTE U IOMOTUTE BBIOPAThCS Ha HY>KHBIH MYTh.

e [Ipu cnycke uinu nojgbeMe MO CTYNEHbKaM BEJIUTE HE3PSUEro MEPIEHIUKYISIPHO K HUM.
[lepenBurasce, He JenailTe ppIBKOB, PE3KUX ABMKEHUH. [Ipu conpoBokaeHNN HE3pAYETrO
YyeNoBeKa He 3aKJIa/IbIBalTe pyKHU Ha3ald - 3TO HEYT00HO.

IIpaBuia 3TuKeTa NPU 001IEHUH C HHBAJIM/IAMHU, MMEIOIIMMH HaApylIeHHe cayXa:

PasroBapuBas ¢ 4enoBEKOM, y KOTOpPOTO IUIOXOM CilyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSANTE CBOE JIMII0O M HE 3aropakuBaiiTeé €ro pykaMH, BOJOCAMH WIM KaKUMHU-TO
npeaMeramu. Bair cobeceHUK J0KEH UMETh BO3MOYKHOCTD CJIEIUTh 32 BBIPAXKEHHEM BallETo
JULa.

Cy1iecTByeT HECKOJIbKO THIIOB M CTeneHeW TIiayXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CHOCOOOB OOIIEHUS C JIIOAbMM, KOTOpbIE IUIOXO ciblmiar. Ecnu Bbl HE 3Haere, Kakou
IIPEIIOYECTh, CIIPOCUTE Y HUX.

HekoTopele nroau MOTYT CblIIaTh, HO BOCHPUHUMAIOT OTJEIbHBIE 3BYKH HEIPABHIIBHO.
B sTOM ciiyuae roBopute 6ojee rpOMKO M YETKO, MOAOUpas MOIXOASINI ypoBeHb. B npyrom
cilyyae MOHaJ0OUTCs JMIIb CHU3UTH BBICOTY T0JIOCA, TaK KaK YEIOBEK YTPAaTHUJ CIIOCOOHOCTH
BOCIPUHHUMATh BBICOKHE YaCTOTBHI.

e Uro0Obl mpuBiIeYb BHMMAHHE YEIOBEKa, KOTOPHIN IUIOXO CIHBIIMINUT, Ha30BUTE €ro IO
uMeHH. Ecim oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA MM JKE€ TIOMaxaTh PyKOH.

e ToBopurte siICHO ¥ poBHO. He HY»HO U3JIMIIIHE TOIYePKUBATh 4TO-T0. KpnuaTh, 0COOEHHO
B yXO, TOKE€ HE HAJO.

e Ecnu Bac npocsaT NOBTOPUTH YTO-TO, MOMPOOYIiTe nepedpazupoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiTe KECTHI.

e VYbenutech, yTo Bac MOHsIU. He cTrecHsiTECh CIIPOCHTD, TIOHSJI JIU Bac COOECETHUK.



e Ecau BBl coobmaere nHGOpMAIIHIO, KOTOpas BKIIOYACT B ceOsi HOMEp, TEXHUUECKUIN WITH
JPYTOii CIIOKHBIA TEPMHH, aJpec, HAIUIIUTE €€, COOOIMHUTE 1Mo (haKCy WIN JIEKTPOHHOM
MOYTE WX JTIOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHATA.

e Ecinu cymecTBylOT TPYIHOCTH MPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIEeT JIU IMPOIIe
IIEPENNCHIBATHCSL.

e He 3almiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OoNbIIMX WM MHOTOJIIOJHBIX
MOMEILEHUIX TPYIHO OOIIAThCA C JIFOJIbMHU, KOTOPBIE IJIOXO CIIBIIAT. SIpKOe COJHIIE WIIH
TEHBb TOXKE MOTYT OBITh OapbepaMHu.

e QOueHb YACTO TJIyXHE JIOAM HCHOJIB3YIOT S3bIK >kecToB. Ecinm Bbl oOmiaerech uepes
nepeBourKa, He 3a0yapTe, 4YTo o0pamaThCs HAJI0 HEMOCPEACTBEHHO K COOECeTHUKY, a
HE K IEPEBOAUHUKY.

e He Bce mroau, KOTOpbIE IJIOXO CIHBIIAT, MOTYT 4YUTaTh mo rybam. Bam myurie Bcero
copocuTh 00 3TOM ImpH mepBod Bcrpede. Ecnu Bam cobeceqHUK 00JIajaeT 3TUM
HABBIKOM, HYXHO COOJI0/IaTh HECKOJIbKO BaXKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TP U3
JIECSITH CJIOB XOPOILIO MPOYNTHIBAKOTCS.

e HyXHO CMOTpEThb B JIMIO COOECETHUKY M TOBOPUTH SCHO M MENJIEHHO, HCIIOJIb30BATh
npocThie (pa3bl U 30eraTb HECYIIECTBEHHBIX CJIOB.

e HyxHO wuCHO/IB30BaTh BBIPAKEHUE JIMLA, KECThl, TEJIOABUKEHHUS, €CIU XOTUTE
MOJAYEPKHYTh I MPOSCHUTH CMBICI CKa3aHHOTO.

e [IpaBusa 3TUKEeTa NpU OOIIEHUU C MHBAIWIAMHU, UMEIOIIKMMU 33JEPKKY B Pa3BUTUHU U
po0JieMbl O0IIIeHNs, YMCTBEHHbIE HAPYIIICHUSI:

e lcnonwp3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECH TOYHO U 110 ACITY.

e l30eraiiTe CIIOBECHBIX IITAMIIOB  OOPA3HBIX BBHIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B
TOM, YTO Balll cOOECETHUK C HUMHU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac He TOMMYT.

e [oBOpsA O 3amayax WJIM IPOEKTE, pACCKa3blBaTE BCE «IM0 maram». Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPAaTh KaXK/IbIH 1Iar Mocie TOro, Kak Bbl OOBSICHIIIN EMY.

e lcxomuTe U3 TOro, 4TO B3POCIBINA YEJIOBEK C 3aJE€PKKOW B PA3BUTHU MUMEET TAaKOWU ke
OTIBIT, KaK U JIt000# Ipyroi B3pOCIIbIi YeI0BEK.

e FEciu HeoOXoaMMo, MCHONB3YHTE WIOCTpauuu win Qororpaduu. byabre TOTOBBI
ITOBTOPUTH HECKOJIBKO pa3. He caaBaiitech, eciy Bac ¢ IEPBOro pas3a HE MOHSUIN.

e (OOpamaiiTech ¢ YelOBEKOM C NpoOjIeMaMu pa3BUTHUS TOYHO TaK >k€, KaKk Bbl Obl
obpamamuce ¢ m00bIM apyruMm. B Oeceme oOcyxpaiiTe Te XK€ TEMbl, Kakue BbI
oOcyxxjaeTe ¢ ApyruMu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTHYCK, IOroja,
NoceAHUE COOBITHSL.

e OOpamiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

e JlomHHTE, YTO JIOAM C 33/E€PKKOH B pa3BUTUM JE€€CHOCOOHBI M MOTYT IMOJIHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIAaCHe Ha MEAUIIMHCKYIO TIOMOIIb U T.1.

IIpaBuia 3THKeTa NPHU 00LEHNH C HHBAJINIAMH, UMEIOIIMMH NCUXUYECKUEe HAPYLIeHU:
[lcuxuueckue HapylleHHsl - HE TO XK€ camoe, 4TO MpobieMbl B pa3BuTHH. Jlrogu c
NCUXUYECKUMHU TMpoOJeMaMH MOTYT HCHBITHIBATh AMOLMOHAIbHBIE PAcCTPOWCTBA WIIU
3aMeIIaTeIbCTBO, OCIOKHSIONINE WX )KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJISA HA MUD.
He Hano nymath, 4TO 10U C ICUXUYECKUMH HapyIICHUSAMU 0053aTeNbHO HYXIAI0TCS B
JIOTIOJTHUTEILHOM MOMOIIH U CTIeUAIbHOM OOpaIeHUH.



OOparaiitecs ¢ JI0AbMHU € ICUXUYECKHUMHU HAPYIIEHUSMH KakK ¢ JUYHOCTAMHU. He HyXxHO

JeNaTh MPEXJICBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHHMH OIBITA OOMICHHS C APYTUMHU JIOABMH C
TaKoM ke (HOpMOIl HHBATHTHOCTH.

He cnenyer nymath, 4To JIIOU C IICHXHMYECKUMH HapyIICHUAMHU 0oJiee APYTUX CKIOHHBI
K Hacwinio. Ot1o Mud. Eciau Bbl Apykeat00Hbl, OHU OYIyT YyBCTBOBAThH CEOsI CIIOKOITHO.
HeBepHo, 4TO MI0AM C MCUXWYECKHMMHU HAPYIICHUSMH UMEIOT MpoOIeMbl B TOHUMAHUU
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

Ecan denoBek, MMEMOIIMI IICUXWYECKHE HAPYIICHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOYKETE CI€NIaTh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4eJI0BEKOM, UMEIOLIUM IICUXUYECKUE HAPYLIEHUs, JaXe €CIU y Bac
€CTb JUJIs1 3TOI'0 OCHOBAHMUSI.

HpaBnna ITHKETA NIPH oﬁmennn C HHBAJIUA0M, UCIILITHIBAIOIIUM 3aTPYAHCHUS B peUM:

He urnopupyiite monei, KOTOPbIM TPYIHO TOBOPUTH, TOTOMY YTO MOHSATh UX - B BAILIUX
UHTEpecax.

He nepeOuBaiiTe n He monpaBisiiTe YeI0BeKa, KOTOPBINA UCIIBITHIBAET TPYJHOCTH B PEUH.
Hauunaiite roBOpUTH TOJBKO TOTNA, KOrAa yOeauTech, YTO OH Y€ 3aKOHYUI CBOIO
MBICJIb.

He nbITaliTech yckopuTh pa3roBop. bynbre roToBel K TOMY, 4TO Pa3roBOp C YEJIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oounbie BpeMeHH. Ecnu BBl cremuTe, ydile,
M3BUHUBIINCH, TOTOBOPUTHCA 00 OOIIEHUH B IPYro€ BpEMSI.

Cmotpute B JIUIIO0 COOECETHUKY, MOIAEPKUBANTE BU3YaIbHBIM KOHTAKT. OTHaiTe 3TOM
Oecene Bce Ballle BHUMaHUE.

He nymaiite, 4yTo 3arpyAHEHHs] B peYHM - IOKA3aTellb HU3KOIO YPOBHS HMHTEIJIEKTa
YeJloBeKa.

CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He npurBopsiitech, eciu Bbl HE IMOHJIM, 4YTO BaM ckasaid. He crecHsiiTech
nepecnpocutb. Ecnu Bam CHOBa HE yJAJIOCh IIOHATH, IONPOCUTE IPOU3HECTH CIOBO B
0oJsiee MEUIEHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

He 3a0piBaiiTe, 4TO 4eNOBEKY C HapyIIEHHOW pEeubl0 TOXKE HYXKHO BBICKa3zaThcs. He
nepeOuBaiTe ero u He mojassiite. He Toponute roBopsimero.

Ecnu y Bac BO3HUKAIOT MpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUEeT JIU Balll COOECETHUK
MCIIONIb30BAaTh APYTOM CIIOCO0 - HAaMKCaTh, HaleyaTaTh.

CocraBunu:

3amectuTensb qupekTopa no YBP

(OTBeTCTBEHHBII 33 JOCTYITHOCTH CPEIbI) EdpemoBa M.A.
MeToaucT (OTBETCTBEHHBIH 3a IICUX0JIOTO- I'aBpunkuna M.A.

neaarorudcCKoe COHpOBO)KI[eHI/IC)



